Placing Platform Guidance 

Since 2016, the London Market has adopted the use of Placing Platforms as its primary medium for binding risks. The switch from paper to electronic placing has seen a seismic change in working practices, resulting in clear operational benefits and efficiencies being achieved. However, the use of Placing Platforms needs to be consistent. This consistency will mean the London Market can continue to be an attractive and effective place for clients to place their risks, while ensuring its services are not adversely affected. 
To this end, the IUA and LMA have decided to review and re-issue the guidance originally shared in 2018. As part of the review, it was identified that although some of the original guidance areas have been fully adopted, are working well and have been successfully embedded, others have become more predominant and require a renewed focus by the market. 
This guidance seeks to reiterate that it is essential for risk information to be presented appropriately and responded to in a timely manner by utilising electronic Placing Platforms. The use of face-to-face negotiation continues as required. 

Guidance & Best Practice
1. In acknowledgement that electronic placement supports face-to-face negotiation but still requires timely action; electronic Placing Platforms users should factor their use into their working day to ensure electronic submissions are given the highest priority. 
2. All broker users will provide timely presentation of business via electronic Placing Platforms to an appropriate number of underwriter(s) that have been carefully selected to best meet the needs of their client. 
3. Carriers can expect their broker counterparties to present all relevant information via electronic Placing Platforms, appropriately signposted, to enable underwriters to perform a reasonable assessment of a risk. 
4. Brokers can expect that underwriters will assist in the management of client expectations by acknowledging receipt of business presented on electronic Placing Platforms as soon as possible; all responses should not be more than 1 working day. Best practice would be an acknowledgement within 2-3 hours.
5. Brokers and carriers should continue to communicate expected response timescales throughout their negotiations to manage expectations. 
6. Carriers will give a final response in a timely manner, having fully assessed the broker’s presentation. 
7. Duplication of processes should be avoided and to meet Contract Certainty regulations, underwriter stamps should be applied once, via the relevant electronic Placing Platform. 
8. Brokers will sign and close placements via electronic Placing Platforms in a timely manner. 
9. Brokers and carriers will monitor their organisation’s activity and response times on electronic Placing Platforms in accordance with this guidance.
10. Where users of electronic Placing Platforms become aware that counterparts with whom they trade are not adhering to the guidance set out in this document, the appropriate action will be to engage with the counterparty, either directly or via their trade association, in order to collaboratively address any issues.
